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In August 2024, the City of Boston will launch the E-Bikes Incentive Program—a 
pilot initiative that will provide discount vouchers to eligible residents who wish 
to purchase an e-bike for personal use. 


Who is eligible? 
To be eligible to participate in the E-Bikes Incentive Program, you must be a resident of the City of Boston, 18 
years of age or older, AND one of the following: 


e Senior 60+ 
e Adult with a permanent disability 
e Income-qualified individual or household, who is at or below 40% AMI 


When will the program launch? 
The program will launch in August 2024. For the latest information about the program and upcoming info 
sessions, visit boston.gov/ebikes and sign up for the newsletter. 


How will the vouchers work? 

If selected for a voucher, a resident can redeem the voucher at a point of sale at one of the Participating Bike 
Shop (list of shops to be announced). The vouchers will range from $150 to $2500 and will help reduce the costs 
of purchasing an e-bike and cycling safety equipment. 


e Wewill have a Standard Application (Aug 12 - Aug 24) for seniors, income-eligible residents, and adults 
with permanent disabilities, who are looking to buy a standard e-bike or a cargo e-bike. In this 
application, the vouchers will be distributed via random selection. Please see the other side for more 
information. 


e Wewill have a Rolling Application (Aug 5 - Sept 5) for adults with permanent disabilities, who are 
looking to buy a powered handcycle wheelchair attachment or adaptive e-bike, adapted to their needs. 
In this application, the vouchers will be distributed after bike-fitting is completed. Please see the other 
side for more information. 
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Standard Application (Aug 12th = Aug 24th) for seniors, income-eligible residents, and 


adults with a permanent disability who are looking to purchase standard e-bike or cargo e-bike 


AUGUST, 2024 COMPLETE APPLICATION 


PRE-APPLICATIONS ARE OPEN Selected applicants will have 7 days to 


August 12th - Sat, August 24th complete an application and submit 
, : supporting documentation 


demonstrating eligibility. We will 
review within 10 days. 


PRE-APPLICATION CLOSES USING VOUCHER 

Randomly selected residents are Residents will have 90 days to redeem 
invited for vouchers. Those not selected the voucher at a participating bike 
are put on the waitlist. shop. 


Rolling Application (Aug 5th - Sept oth) for adults with a permanent disability 


who are looking for Powered Handcycle Wheelchair Attachment or an Adaptive E-bike, adapted to their needs. 


AUGUST, 2024 PRE-FITTING RECEIVING AND 
ROLLING APPLICATION For an Adaptive e-bike or Powered USING VOUCHER 
August 5th - September Sth Handcycle Wheelchair Attachment 

; ' Within 48 hours of the bike fitting, 
Applicants register and submit The residents can choose to register the voucher will be issued. It must be 
supporting documentation and attend a free bike fitting session, redeemed within 120 days at 
demonstrating eligibility. We will or visit a participating bike store on a participating bike shop. 
review within 10 days. When their own. 


confirmed, we will send an invite to 
sign up for a bike fitting. 
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